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Parts Town Awarded Order-to-Cash Department of the 
Year During Inaugural AR & O2C Spotlight Awards 

Adoption of Esker’s business process automation solutions improved cash 
conversion cycle and customer experience leading to recognition 

 

Madison, WI — August 2, 2016 — Parts Town, a leading parts distributor in the foodservice equipment 

market, was named the AR & O2C Spotlight Awards’ Order-to-Cash Department of the Year winner. 

Hosted by The AR Network (TARN), the inaugural awards are an expansion of the Institute of Finance 

and Management’s (IOFM) Spotlight Awards and recognize noteworthy achievements and outstanding 

efforts in financial operations. 

 

Parts Town earned this distinction by successfully automating its manual cash conversion process, 

improving customer service and increasing productivity and efficiency while reducing days sales 

outstanding (DSO).  

 

Last year, Parts Town’s O2C team recognized the need for a new process to sustain its high annual 

growth rates while increasing workflow efficiency and visibility, high quality customer care and 

turnaround time. They decided that a cloud-based solution would enhance their productivity and enlisted 

the help of Esker, a document process automation solution provider.  

 

Esker’s solution automated the entire order processing cycle starting with the reception of the order, 

scanning of the order into the ERP application, and creating and processing invoices for collection.  With 

this implementation, Parts Town is steadily making progress toward its goal of processing 60 percent of 

its orders by 3 p.m. every day. 

 

“Parts Town is growing rapidly and we need solutions that put us in a position to continue that growth, 

as well as streamline the processes to maintain it,” said Amy Argentine, Director of Technical Service at 

Parts Town. “Providing excellent customer service was the driving force behind our decision to partner 

with Esker, and we are now able to provide an improved process from start to finish in less time.” 

 

With the automated order processing solution, Parts Town’s Distribution Center (DC) unexpectedly 

benefited greatly as well. The DC has full visibility using this platform, which allows the data to be 

allocated and used to forecast supply chain and staffing demands. 

 

 “The O2C cycle is crucial to the success of a business because it affects customer satisfaction and the 

company’s bottom line. Parts Town was awarded this honor due to its commitment to prioritizing the 

customer experience while sustaining growth and improving visibility,” said Brian Cuthbert, executive 

director at IOFM.             (continued) 

 

http://www.partstown.com/
http://www.esker.com/?utm_source=Visibility&utm_medium=MediaRelations&utm_campaign=PRs


               
  PRESS RELEASE 

 
 

 

 

 

About Parts Town 

Parts Town supplies genuine OEM replacement parts for commercial cooking equipment to the 

restaurant industry. For over 20 years, Parts Town has been focused on delivering the highest level of 

customer service for food equipment replacement parts, commercial kitchen accessories and selected 

food equipment. By recruiting and retaining the industry’s leading talent and living its core values, Parts 

Town has been able to achieve the unique combination of providing the industry’s most complete set of 

value-added capabilities while continuing to provide enthusiastic and expert customer service.  

 

Parts Town has been named to the Crain’s “Fast 50” list, recognizing the fastest growing companies in 

the Chicagoland area for six consecutive years as well as the “Inc 5000” list of fastest growing privately 

held companies in North America for eight consecutive years. 

 

About Esker 

Esker is a worldwide leader in cloud-based document process automation software. Esker solutions 

help organizations of all sizes to improve efficiencies, accuracy, visibility and costs associated with 

business processes. Esker provides on-demand and on-premises software to automate accounts 

payable, order processing, accounts receivable, purchasing and more. 

 

Founded in 1985, Esker operates in North America, Latin America, Europe and Asia Pacific with global 

headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. Last year Esker generated 

58.5 million euros in total sales revenue. For more information on Esker and its solutions, visit 

www.esker.com. Follow Esker on Twitter @EskerInc and join the conversation on the Esker blog at 

blog.esker.com. 

http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.linkedin.com/company/9675?trk=tyah
https://twitter.com/EskerInc
https://www.facebook.com/pages/Esker/99313328382
http://www.youtube.com/eskerinc
http://blog.esker.com/
mailto:gina.leranth@esker.com
mailto:olivier@esker.fr
mailto:info@esker.com
http://www.esker.com
http://www.esker.com/?utm_source=Visibility&utm_medium=MediaRelations&utm_campaign=PRs
https://twitter.com/eskerinc
http://blog.esker.com/?utm_source=Visibility&utm_medium=MediaRelations&utm_campaign=PRs

